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The following general terms and conditions for sale apply to all orders placed with Copenhagen Sensor 

Technology A/S (hereafter CST) unless other terms have been contractually agreed. 

1. Delivery 
Standard delivery terms, in accordance with INCOTERMS 2020, are EX Works (EXW), Herlev, Denmark, 

unless otherwise agreed between CST and the buyer.  

2. Time of delivery 
Lead time for delivery is specified in the quotation. The time specified is only an estimate and may be 

subject to change at any time. The specified delivery time on the order confirmations is binding with 

marginal flexibility. 

3. Payment 
Subject to credit approval, all payments are prepayments, unless other terms have been agreed or stated in 

the quotation from CST. All prices are exclusive of VAT, taxes and duties of any kind, packaging and 

transport expenses, etc. All amounts past due will incur a late payment charge at the rate of 5% per month 

or the highest rate permitted by law, whichever is less. 

4. Ownership of goods 
Ownership of the goods sold shall in every aspect remain with CST until the purchase price and all other 

costs in connection with the purchase have been paid in full by the buyer. 

5. Handling fee 
Any purchase order with a price lower than 300 EUR per delivery will be subject to an additional 100 EUR 

handling fee per delivery. If the buyer requests other delivery terms than defined in section 1, a handling 

fee reflecting the specific delivery terms will be added per delivery. 

6. Modifications to standard products 
Where modifications to CST standard products are requested by the buyer, these will be priced separately 

as Non-Recurring Cost for the implementation of such changes unless otherwise requested by the buyer. 

Final price per delivery can be affected by these changes and therefore the final price can differ from the 

quoted price. Modifications to standard products can be, but not limited to: specific paint systems, specific 

colors, changes to external electrical and mechanical interfaces, software changes and protocol updates. 
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7. Certificate of Conformity (CoC) 
A Certificate of Conformity can be issued for the purchased products, provided it has been specified at the 

time of ordering. The price for the certificate will be indicated on the quotation.  

8. Warranty  
CST warrants to buyer that products delivered under these terms will comply substantially with either the 

applicable published CST datasheet or specifications mutually agreed upon between CST and the buyer in 

writing and will be free from defects in material and workmanship under proper use, service and conditions 

for a period of one (1) year from the date of invoice. For extended warranty periods please contact the CST 

sales department for further information. 

9. Limited liability 
Both the buyer’s and CST’s liability shall be limited to the price paid for the product. In no event shall either 

the buyer or CST be liable for any indirect, special, incidental, or consequential damages resulting from 

performance or failure to perform under these terms and conditions. Neither the buyer nor CST shall have 

any liability to the other for indirect or punitive damages, or for any claim by any third party. 

10. Product liability 
CST shall be liable under the general provisions of Danish law on product liability, but CST’s product liability 

shall in all cases be limited to DKK 10,000,000.00. CST's liability shall be limited to errors in CST's own 

deliveries and shall not include any errors that may occur when CST's deliveries are incorporated into or 

added in the buyer's or any third party's equipment/deliveries. Changes or alterations to the goods 

delivered without CST's written consent as well as failure to comply with current rules and regulations shall 

exempt CST from all liability. If a third party brings a claim for product liability against the CST, the buyer 

shall in the mutual relationship between CST and the buyer be under an obligation to indemnify CST against 

any claim which exceeds DKK 10,000,000.00 and to pay the reasonable costs incurred by CST in connection 

with CST's defence against such a claim. CST shall under no circumstances be liable for any operating losses, 

loss of time, loss of profits or other indirect losses suffered by the buyer or the buyer's customers or other 

users of CST's deliveries. The buyer shall be obliged immediately to notify CST if a third party makes a claim 

for damages on the basis of damage where CST's products have been involved. 

11. Software 
When purchasing products which in full or in part consists of software, the buyer shall only obtain a non-

exclusive right to use such software. The buyer shall thus not acquire any title to the software. The buyer's 

right to use the software cannot be transferred unless directly to buyer’s customer. The buyer shall not be 

entitled to copy the software to a third party without prior written approval from CST. 
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12. Cancellation 
The order cannot be cancelled by CST or the buyer when there is less than 8 months to delivery date. If the 

order is cancelled by the buyer after Order Confirmation, CST is entitled to invoice 10% of the total order 

value. CST reserves the right to cancel an order in case of gross negligence from the buyer. 

13. Intellectual property rights and confidentiality 
All CST's intellectual property rights that may be associated with the delivery shall remain the sole property 

of CST. All drawings, models and other technical documents related to the delivery which are handed over 

from CST to the buyer before or after the conclusion of the agreement shall belong to CST. The above-

mentioned material shall without CST's consent exclusively be used in connection with the use or resale of 

the goods. The buyer shall not without CST's written consent communicate to a third party technical or 

commercial information which by its nature is confidential or which was described as confidential by CST at 

the time of concluding the agreement or at a later time. 

14. Force majeure 
In case of force majeure CST shall be released from its obligations for as long as the force majeure event 

continues. Force majeure exists if CST or CST's sub-suppliers are prevented from fulfilling agreements which 

are governed by these general terms and conditions for sale as a result of events such as war, civil war, 

rebellion, terrorism, public restrictions, import or export bans, natural disasters of any kind as well as 

widespread or local labour conflicts, fire, power failure, computer viruses or the like unless it can be 

demonstrated that CST should reasonably have foreseen this at the time of concluding the agreement. 

15. Order of precedence 
1. Collaboration agreement or similar agreement 

2. Order Confirmation 

3. Quotation 

4. These general terms and conditions for sale 

5. Purchase order 

6. Buyer’s terms of purchase 

In case there are conflicts in the legality or procedures described in each document the highest ranked 

document according to the above list will prevail. These general terms and conditions for sale are 

effectuated for all quotations and orders issued past the written document date, unless otherwise agreed. 

Any quotations issued prior the written document date are not covered by these general terms and 

conditions for sale. Please contact sales@copst.com to request an earlier version of these general terms 

and conditions for sale. 

mailto:sales@copst.com
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16. Returning products 
Before any product is returned to CST for repair or service, an RMA number must be obtained. An RMA 

number is obtained by sending an e‐mail to service@copst.com with information about product name, 

serial number, reason for returning the product together with a fault description and your contact details. 

The RMA number will be issued within 10 working days. All shipping documents must be clearly marked 

with the RMA number. For all shipments regarding servicing of products outside warranty the buyer is 

responsible for shipment costs. If the fault description is inadequate to identify the fault an extra cost for 

investigation is added to the total invoiced amount. The quoted repair price reflects only the immediate 

identified fault as specified in the quotation. If other issues or faults arise during the repair, a revised 

quotation will be forwarded to buyer. If the buyer rejects the revised quotation, CST is entitled to invoice 

used time and materials to buyer.  

17. Nature of prices 
Prices are escalated annually. The yearly average minimum price escalation equals 4% per annum, due to 

the natural market price increase. Should CST costs increase beyond above average escalation rate, CST 

reserves the right to escalate the prices accordingly with proper notice. 

18. Cameras with thermal/infrared capabilities 
If the ordered camera has thermal/infrared capabilities, a support document is required prior to Order 

Confirmation release. Please contact CST at sales@copst.com to obtain the correct document template. 

19. Applicable law and venue 
Any dispute which may arise in connection with agreements between CST and the buyer and which cannot 

be solved amicably shall be settled by Danish law by arbitration or by the ordinary courts of law at CST's 

option. If the dispute is to be settled by arbitration, it shall be settled by simplified arbitration by the Danish 

Institute of Arbitration pursuant to the procedures which have been adopted by the Institute and which 

apply when the arbitration proceedings are commenced. 

 

For questions please contact our Legal Department at legal@copst.com 

mailto:service@copst.com
mailto:sales@copst.com
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